
The Department of Labor (DOL) and WIlD have developed the following tools to ensure that America's 
employers and workers have access to clear and accurate information and assistance - when and where they 
need it and in the format that suits them best. 

elaws Advisors 

~ 

The elaws Advisors (Employment Laws Assistance for Workers and Small Businesses) are Web-based, interactive 
tools that help individuals understand federal employment laws. Each elaws Advisor mimics the interaction an 
individual would have with a DOL employment law expert by asking the appropriate questions and then providing 
answers based on the individual's response. 

Toll Free Information Service 
1-866-4US-JJlAGE (TTY: 1-877-889-5627) 

The Toll-Free Information Service is a central access point to information about employment standards that apply 
to workers in the u.s. This system is capable of assisting customers in any language through the use of outside 
contractors. 

\Vage and Hour Division \Vebsite and DOL \Vcbsite 
www.waehour.dol.oov and ~ 

WHD and DOL's Web sites provide America's employers and workers with access to a wide range of services and 
employment and regulatory information around the clock. These Web sites provide multiple ways to get 
information on employment laws and DOL programs, prioritizes access to resources based on customer needs and 
enables users to find the information they need easily and quickly. 

YOllthRllles! \Vebsite 
JVJVJV. ·ollthrules.t!ol. (TO\, 

The YouthRules! Web site provides a gateway to information on the Internet about the hours young people can
 
work, the jobs they can do, and how to ensure safe work experiences.
 

E-Mail Response Service 
It'WJt'. dol. TO "It/o/lcoll({[('Iiim/ex. It llIl 

DOL's coordinated e-mail response service allows employers and employees to ask questions about employment 
and regulatory issues electronically. By choosing among a list of topics or internal DOL agencies under the 
"Contact Us" section of the DOL Web site, users are ensured that their question will go to the appropriate office 
and that they will receive an answer in a timely manner. 


