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Access policy and claim information 24/7 

 

To file a wellness claim; to view a copy of your policy(ies), claims, forms, payment 
and personal contact information any time that is convenient for you, all this 
information is available online by logging onto your account. This is an easy way to 
have 24/7 access to all of your Aflac information. 

To establish an account, it’s simple. The brief steps are outlined below for reference. 

1.  Go to www.Aflac.com.  
 
2.  Click on Manage Your Aflac Policy (bottom, center of page). 

      
 
3. Follow the instructions to set up the online account.  

       
 
4. Once logged on, the policyholder can then navigate to the  
 information desired. 

 


